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The information below is provided as a companion to the CSA STAR Certificate.

Client Name Client URL

[Alibaba Cloud Computing Ltd. - Alibaba Olympic Ticket] |

Client Description (200 words or less)

Alibaba Group is committed to helping companies change marketing, sales, and operation methods, and improve
efficiency. Alibaba Group is committed to providing technical infrastructure and marketing channels to help
merchants, brands and other companies use the power of new technologies to interact with users and customers
and operate in a more efficient manner. Alibaba Olympic Ticketing Project Team includes outstanding team
members to provide design, development, testing, ticket operation and security services for the Olympic Games
e-Ticketing Platform.

The Olympic Games e-Ticketing Platform Service is based on and driven by the Alibaba shared platform and
supports the needs of continuous development and customization. Under the hosting of Alibaba Cloud's
capabilities, it can provide support for the Olympic and Paralympic Games including general public ticketing

portal, client ticketing portal and other ticketing services, and provide effective security guarantee for business
operations.

Scope

The provision of design, development and testing services of the Olympic Games e-Ticketing Platform. In
association with ISO 27001 certificate IS 723790.

Registration address: No.12, Zhuantang Technology and Economy Block, Xihu District, Hangzhou, Zhejiang

CCM Version Used Number of Sites Certificate Country

O 14 @ 3.0.1 11 | [China

O 3.0

Certificate Expiry Date Term of Certificate Certification Body Certificate Number

[08/06/2023 e | [Bsl | [sTAR 723788
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