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The information below is provided as a companion to the CSA STAR Certificate.

Client Name: Netease Youdao Information Technc Client URL:

Client Organizational Description (200 words or less):

Netease Youdao, founded in 2006, is a subsidiary of netease that utilizes cloud computing, big data and
artificial intelligence technology to provide mobile Internet applications. With profound technical
accumulation in new-generation information technology and intelligent education, the company is
committed to making language learning, easy working and effective by using technology and Al.

Certificate Scope:

The Information Security Management System Covers the Provision of Youdao Application Services,
Platform Services, Data Processing, and Monitoring Systems Products Design, Development, Sales,
Customer Service, Operation and Maintenance. This is in Accordance with the Statement of
Applicability Version 1.0

Verify CCM Version Used Number of Sites: Country(ies):

@ Version 3.0.1 4 China

Confirm CAIQ Submitted (CAIQ Submission to Registry by client is mandatory). @ Confirmed

Expiry Date: Certification Date: Certification Body: Certificate Number:

13 October, 2023 15 October, 2021 DNV Business Assuranc  245109-2017-AlS-RGC-
ISO/IEC 27001 Certificate Number

245048-2017-AlS-RGC-UKAS

Copyright © 2021 Cloud Security Alliance. All rights reserved.
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