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The information below is provided as a companion to the CSA STAR Certificate.

Client Name: Brainshark, Inc. Client URL: https:.//www.brainshark.com/

Client Organizational Description (200 words or less):

Brainshark, Inc. was founded in 1999 with a vision to transform the way companies create and share
content for corporate learning. The platform and brand have evolved into a comprehensive sales
readiness solution. Brainshark is headquartered in Waltham, Massachusetts. In August 2021, Bigtincan,
a global leader in sales automation, acquired Brainshark, Inc.

Brainshark solutions have helped companies improve the way they communicate with, educate, and
inspire their client facing teams for over two decades. Brainshark enables companies to improve
productivity with cloud-based business presentation solutions for sales, marketing, and training.

Certificate Scope:

The scope of the STAR Certification is aligned to the scope of the ISO/IEC 27001:2013 certification for
the information security management system (ISMS) supporting the Brainshark Platform systems,
devices, and applications that provide service to customers, as well as the systems and devices that store,
transmit, or process customer data in accordance with the statement of applicability version 1.0, dated
November 14, 2022.

Verify CCM Version Used Number of Sites: Country(ies):
v3.0.1 @ v4.0 1 United States

Confirm CAIQ Submitted (CAIQ Submission to Registry by client is mandatory). @ Confirmed
Expiry Date: Certification Date: Certification Body: Certificate Number:
June 27, 2026 June 27, 2023 Schellman Compliance ~ 1567918-7

ISO/IEC 27001 Certificate Number
1567918-7
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