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The information below is provided as a companion to the CSA STAR Attestation.

Client Name: Brainshark, Inc. Client URL: https.//www.brainshark.com/

Client Business Description (200 words or less):

Brainshark, Inc. was founded in 1999 with a vision to transform the way companies create and share
content for corporate learning. The platform and brand have evolved into a comprehensive sales
readiness solution. Brainshark is headquartered in Waltham, Massachusetts. In August 2021,
Bigtincan, a global leader in sales automation, acquired Brainshark, Inc.

Brainshark solutions have helped companies improve the way they communicate with, educate, and
inspire their client facing teams for over two decades. Brainshark enables companies to improve
productivity with cloud-based business presentation solutions for sales, marketing, and training.
Thousands of companies, including half of Fortune 100, and millions of individuals rely on Brainshark

Scope and Applicable Trust Service Principles and Criteria:

The scope is limited to the Brainshark Platform system, throughout the period June 1, 2021, to May 31,
2022, (the “ description” ), based on the criteria for a description of a service organization’ s system
in DC section 200, 2018 Description Criteria for a Description of a Service Organization’ s System in a
SOC 26 Report (AICPA, Description Criteria) (“ description criteria” ) and the suitability of the design
and operating effectiveness of controls stated in the description throughout the period June 1, 2021, to
May 31, 2022, to provide reasonable assurance that Brainshark’ s service commitments and system
requirements were achieved based on the trust services criteria relevant to security, availability,

confidentiality (“ applicable trust services criteria” ) set forth in TSP section 100, Trust Services
Criteria for Qeciiritv Availahilitv Praceccinn Intenritv Canfidentialitv and Privacv (AICPA Triict

Verify CCM Version Used Attestation Period (MM/DD/YYYY)

@ v3.0.1 v4.0 From: 06/01/2021 To: 05/31/2022

Attestation Country: United States Client URL: https://www.brainshark.com/
"CPA Firm STAR Assessor CCSK Number 910631526391

Assessor e-mail:

*All STAR Attestation Assessors must be CCSK Certified through CSA. Email address will be used for CCSK
validation purposes only and will not be retained or disclosed.
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	Text Field 26: Brainshark, Inc. was founded in 1999 with a vision to transform the way companies create and share content for corporate learning.  The platform and brand have evolved into a comprehensive sales readiness solution.  Brainshark is headquartered in Waltham, Massachusetts.  In August 2021, Bigtincan, a global leader in sales automation, acquired Brainshark, Inc.



Brainshark solutions have helped companies improve the way they communicate with, educate, and inspire their client facing teams for over two decades.  Brainshark enables companies to improve productivity with cloud-based business presentation solutions for sales, marketing, and training.  Thousands of companies, including half of Fortune 100, and millions of individuals rely on Brainshark to increase the impact and reduce the cost of their business communications.  Brainshark serves clients in financial services, insurance, healthcare, pharmaceuticals and life sciences, technology, education, and retail.


	Text Field 27: The scope is limited to the Brainshark Platform system, throughout the period June 1, 2021, to May 31, 2022, (the “description”), based on the criteria for a description of a service organization’s system in DC section 200, 2018 Description Criteria for a Description of a Service Organization’s System in a SOC 2® Report (AICPA, Description Criteria) (“description criteria”) and the suitability of the design and operating effectiveness of controls stated in the description throughout the period June 1, 2021, to May 31, 2022, to provide reasonable assurance that Brainshark’s service commitments and system requirements were achieved based on the trust services criteria relevant to security, availability, confidentiality (“applicable trust services criteria”) set forth in TSP section 100, Trust Services Criteria for Security, Availability, Processing Integrity, Confidentiality, and Privacy (AICPA, Trust Services Criteria). We have also examined the suitability of the design and operating effectiveness of controls to meet the requirements set forth in the Cloud Security Alliance’s (CSA’s) Cloud Controls Matrix (CCM) Version 3.0.1 control specifications (“CCM criteria”) throughout the period June 1, 2021, to May 31, 2022.
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