
The information below is provided as a companion to the CSA STAR Attestation.

Organization Name Cisco Systems Organization URL http://www.cisco.com

Cloud Service Business Description (200 words or less)

Cisco is the worldwide leader in IT, networking, cloud, and cybersecurity solutions. 

Scope and Applicable Trust Service Principles and Criteria

Information Security Management System Covering Services as 'Cisco Webex Meetings' (Webex Messenger,
Webex Meetings, Webex Training, Webex Events, Webex Support) and 'Cisco Webex Teams' (Webex Teams
Service and Webex for Developers, and Webex Control Hub) including All the Business Processes. Webex
Contact Center. DCs: Information Security Management System Covering Services as Cisco Webex Meetings
(Webex Messenger, Webex Meetings, Webex Training, Webex Events and Webex Support).  iPOPs:
Information Security Management System Covering Internet Points of Presence (iPOPs) to Hosted Meeting
site in accordance with the Statement of Applicability version no. 2.1 dated 31 July 2020

Verify CCM Version Used Version 3.0.1 Version 4.0

Attestation Period (MM/DD/YYYY) From 10/23/2020 To 10/23/2023

Attestation Country US CPA Firm Used Schellman & Company

*All STAR Attestation Assessors must be CCSK Certified through CSA. Email address will be used for CCSK
validation purposes only and will not be retained or disclosed.


