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The information below is provided as a companion to the CSA STAR Certificate.

Client Name: Cisco Systems Inc. Client URL: https://www.webex.com

Client Organizational Description (200 words or less):

Cisco Webex is an American company that provides cloud-based web conferencing, videoconferencing,
and collaboration services. It was founded as WebEx in 1995 and acquired by Cisco Systems in 2007. Its
headquarters is in Milpitas, California.

Cisco Webex is the leading enterprise solution for video conferencing, online meetings, messaging,
screen share, webinars, cloud calling and equipment.

Cisco’s Webex Cloud Services combine calls, meetings, messages, contact center, and devices into a
single unified experience.

Certificate Scope:

Information Security Management System Covering Services as 'Cisco Webex Meetings' (Webex
Messenger, Webex Meetings, Webex Training, Webex Events, Webex Support) and 'Cisco Webex
Teams' (Webex Teams Service and Webex for Developers, and Webex Control Hub) including All the
Business Processes. DCs: Information Security Management System Covering Services as Cisco Webex
Meetings (Webex Messenger, Webex Meetings, Webex Training, Webex Events and Webex Support).
IPOPs: Information Security Management System Covering Internet Points of Presence (iPOPS) to
Hosted Meeting site in accordance with the Statement of Applicability version no. 2.1 dated 31 July 2020

Verify CCM Version Used Number of Sites: Country(ies):

@ Version 3.0.1 24 United States of America
Confirm CAIQ Submitted (CAIQ Submission to Registry by client is mandatory). Confirmed

Expiry Date: Certification Date: Certification Body: Certificate Number:
October 23, 2023 October 23, 2020 Schellman & Company  1132197-1

ISO/IEC 27001 Certificate Number
1626710-1

Copyright © 2021 Cloud Security Alliance. All rights reserved.
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