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The information below is provided as a companion to the CSA STAR Certificate.

Client Name: Cisco Systems, Inc. Client URL: https://www.cisco.com/

Client Organizational Description (200 words or less):

Cisco (NASDAQ: CSCO) was incorporated in California in December 1984, and is headquartered in San
Jose, California. Cisco is a global leader in information technology and designs, manufactures, and sells
Internet Protocol (IP)-based networking and other products related to the communications and
Information Technology (IT) industry and provides services associated with these products and their
use. Cisco is a known leader in cloud-based services and traditional on-premises services as well as
software-as-a-service offerings. Services through Cisco provides a broad line of products, services, and
solutions for transporting data, voice, and video within buildings, around campuses, and around the
world.

Certificate Scope:

The scope of the CSA STAR certification is aligned to the scope of the ISO/IEC 27001:2013 information
security management system (ISMS) supporting the assets, infrastructure, processes, and personnel for
Webex Suite, consisting of Calling, Calling Dedicated Instance (DI), Contact Center, Events, Meetings,
Messaging, and Slido, with the extended control sets and control implementation guidance from
ISO/IEC 27017:2015, ISO/IEC 27018:2019; including additional requirements and control guidance
from ISO/IEC 27701:2019 for a privacy information management system (PIMS) as processor, in
accordance with the statements of applicability, version 2.8, dated, March 21, 2023.

Verify CCM Version Used Number of Sites: Country(ies):
v3.0.1 @ v4.0 4 1

Confirm CAIQ Submitted (CAIQ Submission to Registry by client is mandatory). @ Confirmed

Expiry Date: Certification Date: Certification Body: Certificate Number:
October 22, 2026 October 23, 2023 Schellman Compliance, 1132197-4

ISO/IEC 27001 Certificate Number
1626710

Copyright © 2021 Cloud Security Alliance. All rights reserved.
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