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The information below is provided as a companion to the CSA STAR Certificate.

Client Name: Dropbox, Inc. Client URL: https://www.dropbox.com/official-tean

Client Organizational Description (200 words or less):

Founded in 2007, Dropbox provides a file hosting service that offers secure file sharing, storage, and
collaboration
solutions to millions of users. The company has its headquarters in San Francisco, California.

Products and Services
Criteria: For consumers, products and services marketed as Dropbox Plus, Dropbox Professional,
Dropbox Family

Certificate Scope:

When used with a registered Dropbox Business Agreement or Dropbox Standard,
Advanced, or Enterprise, or Dropbox Education agreement, the scope of this CSA STAR
CCM v4.0 certification is as follows:

Dropbox application for desktop/laptop devices

Dropbox application for mobile devices

Dropbox web and mobile applications

Dropbox application programming interfaces (APIs) provided by Dropbox, as

invoked by a Dropbox user to perform operations on data within that user’ s

account through a third party application

Verify CCM Version Used Number of Sites: Country(ies):
v3.0.1 @ v40 3 2

Confirm CAIQ Submitted (CAIQ Submission to Registry by client is mandatory). @ Confirmed
Expiry Date: Certification Date: Certification Body: Certificate Number:

October 15, 2026 October 10, 2023 EY CertifyPoint 2016-070

ISO/IEC 27001 Certificate Number
2014-012

Copyright © 2021 Cloud Security Alliance. All rights reserved.
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Products and Services 

Criteria: For consumers, products and services marketed as Dropbox Plus, Dropbox Professional, Dropbox Family 

and Dropbox Basic. For businesses, products, and services as formally deﬁned in the Dropbox Business 

Agreement or Dropbox Standard, Advanced, Enterprise or Dropbox Education customer agreements. 
	Text Field 21: When used with a registered Dropbox Business Agreement or Dropbox Standard, 

Advanced, or Enterprise, or Dropbox Education agreement, the scope of this CSA STAR 

CCM v4.0 certification is as follows: 

Dropbox application for desktop/laptop devices 

Dropbox application for mobile devices 

Dropbox web and mobile applications 

Dropbox application programming interfaces (APIs) provided by Dropbox, as 

invoked by a Dropbox user to perform operations on data within that user’s 

account through a third party application 

• Dropbox Paper application for mobile devices 

• Dropbox Paper web and mobile web applications 

• Dropbox Backup web and mobile web applications 

• Dropbox Transfer web and mobile web applications 

• Dropbox Replay web and mobile web applications 

• Dropbox Capture web and mobile web applications 

• Dropbox Capture application for desktop/laptop devices 

• Dropbox Managed Encryption Keys service 



 



The Cloud Security Management System is centrally managed out of Dropbox, Inc. 

headquarters at 1800 Owens St., San Francisco, California, United States of America 

(USA). The scope mentioned above applies to the following locations: 



 



• 1800 Owens St., San Francisco, CA 94158, USA 

• 701 5th Ave #64, Seattle, WA 98104, USA 

• One Park Place, 5th floor, Hatch Street Upper, Saint Kevin's, Dublin 2, Ireland 
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