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The information below is provided as a companion to the CSA STAR Certificate.

Client Name: Huawei Technologies Co., Ltd. Client URL: https://www.huawei.com

Client Organizational Description (200 words or less):

Founded in 1987, Huawei is a leading global provider of information and communications technology
(ICT) infrastructure and smart devices. We operate in over 170 countries and regions, serving more
than three billion people around the world. Huawei’ s mission is to bring digital to every person, home
and organization for a fully connected, intelligent world.

Certificate Scope:

The provision of design, development, testing, operation and maintenance, and business operation
services of Huawei SmartCare Product (Including SmartCare Suite, SmartCare Apps, Smart Decision,
and MetaWorks).

The scope covers the following functions of Global Technical Service Dept.:

- Service Experience Consulting & System Integration PDU

In association with 1SO 27001 certificate IS 799904

Registration address: Huawei Headquarters Building, Bantian, Longgang District, Shenzhen

Verify CCM Version Used Number of Sites: Country(ies):
v3.01 @ v4.0 1 China

Confirm CAIQ Submitted (CAIQ Submission to Registry by client is mandatory). @ Confirmed

Expiry Date: Certification Date: Certification Body: Certificate Number:
2026/12/07 2023/12/08 BSI STAR 799906
ISO/IEC 27001 Certificate Number

IS 799904
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