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The information below is provided as a companion to the CSA STAR Certificate.

Client Name Client URL

[Koninklijke KPN N.V., KPN Werkplek | [www.KPN.com

Client Description (200 words or less)

KPN (in full Koninklijke KPN N.V., also Royal KPN N.V.) is a Dutch landline and mobile telecommunications
company. KPN started as a public telecommunications company and is based in Rotterdam, Netherlands

In the Netherlands, KPN has 6.3 million fixed-line telephone customers. Its mobile division, KPN Mobile, has more
than 33 million subscribers in the Netherlands, Germany, Belgium, France, and Spain under different brand
names. Through its ownership of several European Internet service providers, KPN also provides Internet access
to 2.1 million customers, and it offers business network services and data transport throughout Western Europe.

KPN offers its customers a complete cloud-based workplace solution, called KPN Werkplek, based on a Microsoft
Exchange system, and provides access to customers anywhere, anytime, on any device. The KPN Werkplek is a
digital work environment where people, information and resources are securely connected to each other. Clients
can work anywhere and anytime where you have access to a computer with an internet connection. In
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Scope

Het initieel en continu leveren van telecommunicatie- en informatiediensten aan de zakelijke markt, in
overeenstemming met de Verklaring van Toepasselijkheid v3.17, d.d. 06-11-2018.

The initial and continuous delivery of telecommunication and information services to the business market in
accordance with the Statement of Applicability v3.17, d.d. 06-11-2018.

CCM Version Used Number of Sites Certificate Country

O14 @ 3.0.1 1 | [China / The Netherlands
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Certificate Expiry Date Term of Certificate Certification Body Certificate Number

[February 18th, 2022 |  [3 Years |  [DNV GL Business Assurance | [283712-2019-AIS-NLD-
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The initial and continuous delivery of telecommunication and information services to the business market in accordance with the Statement of Applicability v3.17, d.d. 06-11-2018.
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