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Client Name Client URL

[Pegasystems | |https://pega.com

Client Description (200 words or less)

Pegasystems Inc. is the leader in software for customer engagement and operational excellence. Pega's adaptive,
cloud-architectured software - built on its unified Pega Platform™ - empowers people to rapidly deploy and easily
extend and change applications to meet strategic business needs. Over its 35-year history, Pega has delivered
award-winning capabilities in CRM and digital process automation (DPA) powered by advanced artificial
intelligence and robotic automation, to help the world's leading brands achieve breakthrough business results.

Pega Cloud, a division of Pegasystems, has a managed cloud infrastructure that is virtualized and is offered as a
Platform as a Service (PaaS) product. Pega Cloud supplies clients with their own single-tenant virtual private
cloud (VPC) to design and build out their own Pega applications. In addition to the client VPC's there is a single,
unique Control Plane that Pega Cloud personnel use to perform their tasks independently of any client VPC. Pega
Cloud uses standard components from the Amazon Web Services (AWS) Infrastructure as a Service (laaS) to deploy
client VPCs, but they are solely managed by Pega Cloud.

Scope

The scope of the ISO/IEC 27001:2013 certification is limited to the information security management system
(ISMS) supporting the Pega Cloud Platform, including individuals with logical access to the Pega Cloud Platform
environment and systems used to access, operate, or maintain the supporting cloud infrastructure, and in
accordance with the statement of applicability, dated December 2019.
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