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The information below is provided as a companion to the CSA STAR Certificate.

Client Name: Pegasystems, Inc. Client URL: https://www.pega.com/

Client Organizational Description (200 words or less):

Pegasystems Inc. is the leader in software for customer engagement and operational excellence. Pega's
adaptive, cloud-architectured software - built on its unified Pega Platform™ - empowers people to rapidly
deploy and easily extend and change applications to meet strategic business needs. Over its 35-year
history, Pega has delivered award-winning capabilities in CRM and digital process automation (DPA)
powered by advanced artificial intelligence and robotic automation, to help the world's leading brands
achieve breakthrough business results.

Certificate Scope:

The scope of the STAR Certification is aligned to the scope of the ISO/IEC 27001:2013 certification for
the information security management system (ISMS) supporting Pega Cloud, and includes the
organizations, systems, and people directly involved in developing, deploying, maintaining, and
monitoring Pega Cloud, in accordance with the statement of applicability, version 6.0, dated July 28,
2022, and aligned with control implementation guidance and additional control sets of ISO/IEC
27017:2015 and ISO/IEC 27018:2019. Pega Cloud includes Pega Software available via Pega Cloud
Subscription offerings hosted in Pega Cloud and consumed by clients, excluding Co-Browse and legacy
Chat.

Verify CCM Version Used Number of Sites: Country(ies):
v3.0.1 @ v40 9 US-UK-IND-AUS-PL-NETH

Confirm CAIQ Submitted (CAIQ Submission to Registry by client is mandatory). @ Confirmed

Expiry Date: Certification Date: Certification Body: Certificate Number:
April 26, 2026 November 15, 2022 Schellman Compliance  1783436-4

ISO/IEC 27001 Certificate Number

1745248-6
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