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The information below is provided as a companion to the CSA STAR Certificate.

Client Name Client URL

[Beijing Udesk Technology Co., Ltd. One-Stop And Al Ef |https://www.udesk.cn

Client Description (200 words or less)

Udesk was founded in July 2013, as a leading system supplier of all scenario Customer Service industry, Product
categories have been extended to Ticket system, Cloud Call Center, Al voice Robot, Self-service Robot, Smart
Tele-Sales, Onsite Service System, Bigdata Analysis system and CS App. Partnering with Cloud computing, bigdata
and Al, it has applied to all smart technique into all scenario of customer service. By applying and growing of Al
technology, there has been a great leap of improvement on Customer Service Efficiency. By using Bl application,
the operation cost has been improved obviously, so has the customer satisfaction and loyalty

Scope

The management of cloud security in the following areas:

The provision of development and operation & maintenance services of one-stop and Al empowered customer
service management system.

In association with ISO 27001 certificate IS 709546.
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