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STAR Certificate
Registry Entry Form

The information below is provided as a companion to the CSA STAR Certificate.

Client Name:

Client Organizational Description (200 words or less):

Certificate Scope:

Verify CCM Version Used 

Confirm CAIQ Submitted (CAIQ Submission to Registry by client is mandatory). Confirmed

Expiry Date:

ISO/IEC 27001 Certificate Number

Certification Body:Certification Date: Certificate Number:

Country(ies):Number of Sites:

Client URL:

v3.0.1 v4.0


	Text Field 22: www.whatfix.com
	Text Field 23: Whatfix Private Limited
	Text Field 26: 31st October 2025
	Text Field 30: IS 680707
	Text Field 28: BSI
	Text Field 27: 20th October 2023
	Text Field 29: STAR 736501
	Text Field 24: India
	Text Field 25: 4
	Text Field 20: Whatfix is a SaaS based digital adoption platform that provides organizations with a no-code editor to create in-app guidance and self-help support on any application that looks 100% native. The platform enables companies to create interactive walkthroughs, product tours, user onboarding checklists, smart tips, field validation, self-help wikis, hotspots, and more. Its advanced product analytics empower organizations with the data to understand how users are engaging with their applications and software products.Whatfix has offices in San Jose, California and Bengaluru, India.
	Text Field 21: STAR 736501 (STAR Certification 2014)Provision of SaaS based Digital adoption platform for use on enterprise web applications of its customers. This is in accordance with CSA CCM v4.0.5 and in association with ISO/IEC 27001:2013 Certificate IS 680707.
	R1: Choice2
	R2: 


