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The information below is provided as a companion to the CSA STAR Attestation.

Client Name: Zoom Video Communications, Inc ~ Client URL: https://zoom.us/

Client Business Description (200 words or less):

Zoom Video Communications is the leader in modern enterprise video communications, with an easy,
reliable cloud platform for video and audio conferencing, collaboration, chat, and webinars across
mobile devices, desktops, telephones, and room systems. Founded in 2011, Zoom helps businesses and
organizations bring their teams together in a frictionless environment to get more done. Zoom is a
public company headquartered in San Jose, California.

Zoom is a SaaS/UCaaS solution provider.

Scope and Applicable Trust Service Principles and Criteria:

The Zoom Video Communications System unifies cloud video conferencing, simple online meetings,
phone conferencing, chat, and a software-defined conference room solution into one platform. The
system offers video, audio, chat, and wireless screen-sharing across Windows, Mac OS, Linux, Chrome
0§, i0S, Android, Blackberry, Zoom Rooms, and H.323/Session Initiation Protocol (SIP) room systems.
Zoom Products include: Cloud Video Conferencing, Chat, Phone, Webinars, Rooms, Room Connector,
Meeting Connector, and API.

Zooms service commitments and system requirements were achieved based on the trust services criteria
relevant to security and availability (applicable trust services criteria) set forth in TSP section 100, Trust
Services Criteria for Security, Availability, Processing Integrity, Confidentiality, and Privacy.

Verify CCM Version Used Attestation Period (MM/DD/YYYY)

@ v3.0.1 v4.0 From: October 16, 2020 To: October 15, 2021
Attestation Country: USA Client URL: https://zoom.us/
"CPA Firm STAR Assessor CCSK Number

Assessor e-mail:

*All STAR Attestation Assessors must be CCSK Certified through CSA. Email address will be used for CCSK
validation purposes only and will not be retained or disclosed.
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